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Ce groupe de consultation
comprenait 4 sous-comités repré-
sentant respectivement les services
sociaux et ceux de la santé, le loge-
ment, les affaires communautaires
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chez les plus agés, aucune direc-
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allons étudier une approche plus
individualisée des besoins de nos
ainés.»

Lors des réunions de comités,
les buts ont été mieux cernés:
rassembler et partager les derniéres
informations, établir des normes

créer une coordination locale entre
les intervenants.

Caroline Gagnon, de Porte
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raient étre mieux informées.» Le
probleme principal est celui du
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tre.» Le Comité du logement qui
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vous), met au point un répertoire
des services a domicile disponi-
bles. Le Comité des services
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bilisation pour les autres orga-
nismes contribue aussi a diminuer
le stress du personnel soignant qui
a tendance a s'apaiser, comme le
pense Christian Paquin, du pro-
gramme de soin a domicile du
CLSC-Métro. «Nous apprenons 2
communiquer, a remercier I'autre
pour son aide. En comparant nos
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group of downtown seniors
services providers began a series of
consultations with a view to coord-
inating, improving, and publicis-
ing their services to the elderly.

This consultation group was
divided into four sub-committees
comprising social services and
health; housing; community
affairs; and communications, with
a central, organising committee.
Recently it was decided to incor-
porate the communications com-
mittee into the other three.
«Committees are very fluid,» says
Roger Maheux, coordinator of the
selection committee for low-
income apartments at 3555 and
3565 Jeanne-Mance Street and a
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ferent goals which touch all
aspects of housing — location,
maintenance, possible loss of
autonomy or mental health prob-
lems in elderly clients — a precise
mandate has not yet been drafted.
We are studying a more individu-
alised approach to seniors’ needs.»

In the course of the committee
meetings goals have been identi-
fied: collecting and sharing up-to-
date information; setting standards
of care for the elderly; strategising
to improve procedures; linking
community services to avoid
duplication of services and to cre-
ate a coordinated hands-on
approach to referral.
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Committee. «Although we're still
analysing our findings, the results
indicate that most seniors are sat-
isfied with services offered, but feel
they could be better publicised.»
Transportation is the main prob-
lem, she notes, adding that most
service-users are single. «Couples
tend to rely on each other.» The
Housing Committee, which com-
prises both residential (such as the
Foyer Laurentien) and non-resi-
dential facilities (like the Elderly
Project, which provides friendly
visitation and accompaniment to
appointments), is creating a direc-
tory of housing services available.
The Social Services Committee has
recently initiated a project of iden-

seniors will improve as a result of
these consultations. ldeas are
being exchanged and debated and
implemented. Awareness of other
organisations can also reduce care-
giver stress leading to burn-out,
according to Christian Paquin of
the Home Care Programme of the
CLSC-Metro «We're learning how
to talk to each other, to acknowl-
edge what each has to offer. By
comparing notes we begin to
understand whether a situation is
specific or symptomatic of a wider
problem. When we network we
learn to ask ourselves, precisely,
with whom and why. And every-
body benefits.»#
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d“ carr é POUR HOMME / FOR MEN
COPIES COULEUR : SUPER  avé/coupé 45 ¢
SORTIES DISQUETTES (FIERY) Comptoir lunch counter SPECIAL wash/cut
Cano cLC 700 & 800 8h a/to 24h = 284-1706 % Coupe simple / Plain cut 9 $ %
PHOTOCOPIES LIBRE SERVICE 223, Prince-Arthur Est : POUR FEMME / FOR WOMEN
LOCATION DE MAC § Permanente / Perm. 29% $
(POWER PC7100) Organic fruits & vegetables : (Coupe simple / Plain cut 12 $

LUNDI au VENDREDI o BH30 A22H
SAMEDI s DIMANCHE pe 10H A 18H

3822, BOUL. ST-LAURENT 982-9435

Jus frais / Fresh juices Alain » 843-6685
Herbe de blé / Wheatgrass R L
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